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CLIENT CHECKLIST 
 

CLIENT DETAILS 

Name: 

Address: 

Telephone: 

Holiday Contact Number: 

 
DOGS: 

Name Breed Age Male / Female 

 
DAILY ROUTINE 

Walking Feeding / Medication Sleeping 
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GENERAL: 

Microchipped? Yes    No Plays with Sticks? Yes    No Eats Grass? Yes    No 

Pet Insurance? Yes    No Grooming? Yes    No   

Where is food stored? Dog bowl wipes. etc? 

Where are towels & leads? First Aid Kit? 

Allergies / Allergic Reactions? (wasps etc) Access to the whole house? 

Restricted access at night? Arrangements when we are out? 

Commands: 

 
WALKING INFORMATION: 
Can your dog be let off the lead 
after getting to know the sitter? 

Yes    No Does your dog get carsick? Yes    No 

Describe your dog’s recall: 

How well does your dog respond to commands to come back? 

Does your dog have any fears or dislikes when out walking? 
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Does your dog pull on the lead?  
If yes, explain: 

Does your dog ever get out of its collar?  
If yes, explain: 

Does your dog have any mobility issues?  
If yes, explain: 

Does your dog chase anything?  
If yes, explain: 

What is your dogs reaction to…: 
Dogs: Children Adults 

Any other relevant information: 
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CATS: 

Name Breed Age Male / Female 

 
DAILY ROUTINE 

Let out, at what times: Feeding / Medication Sleeping 

 
GENERAL: 

Microchipped? Yes    No Pet Insurance? Yes    No Grooming? Yes    No 

Where is food stored? Where is litter stored? 

Allergies / Allergic Reactions? (wasps etc) Access to the whole house? 

Restricted access at night? Arrangements when we are out? 

Any other relevant information: 
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EQUINE: 

Name Breed Age Male / Female 

 
GENERAL: 
Where is food stored? Mucking Out? 

Exercise? Special Care: 

Any other relevant information: 

 

ALL OTHER PETS: 

Name Type Age Care Requirements 
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ALL OTHER PETS: 

May we use your router for intenet acess? Yes    No Password: 

May we use your landline when it is free to use? Yes    No Free Time: 

Do you wish to be contacted in an emergency? Yes    No 

 
CONTACT INFORMATION: 

Vet Information: 

Spare Keys: 

Plumber: 

Electrician: 

Central Heating Engineer: 

Household Insurance 

 

SECURITY: 

Smoke Alarm? Yes    No Outside Lighting? Yes    No 

Torch? Yes    No Where: 

Exterior Security Cameras? Yes    No Where: 

Internal Webcam / Recording Devices? Yes    No Where: 

Burglar Alarm? Yes    No Code: 
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SERVICES: 

Stopcock Location: 

Boiler Location: 

Gas Meter Location & Key: 

Electric Meter Location: 

Fusebox Location: 

24hr Gas Leak Number:      0800 111 999 

 
DELIVERIES EXPECTED: 

Milk / Newspapers? 

Non-Recyclable Rubbish Collection Day: 

Recyclable / Garden Waste Collection Day: 

Oil / Parcels etc.? 

 

VISITORS: 

Window Cleaner? 

House Cleaner? 

Gardener / Other? 

Sitters Visitors, with agency permission? 

 

GENERAL: 

Vacuum Cleaner Location: 

Bathroom Cleaner Location: 

Duster / Polish / Floor Cleaner Location: 

Cars left on the property? Yes    No 
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If required to drive client’s car, is it insured for the sitter? Yes    No 

Any areas the sitter should not use? 

Any items you wish us to buy on your return? 

 
GARDENING (if required): 

Lawn Mowing Equipment Location: 

Watering Plants – Indoors / Outdoors? 

Loppers / Cutting Equipment Location: 

 

TRANSPORT (if required): 

Transport To: 

Depart Client’s Home At: 

Flight / Train Departure Time: 

Return Transport From: 

Flight / Train Arrival Time: 

Arrival at Client’s Home: 

Total Mileage: 

 

PICTURES: 

Do you mind if we post pictures of your animal on our social media and website?  
(no addresses included) 

Yes    No 

Do you want us to send you pictures of 
your animal(s)? 

Yes    No 
How? 
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ADDITIONAL NOTES: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SIGNED CLIENT:       DATE: 

 

 

               

SIGNED SITTER:       DATE: 

 

 

               



 

 
Company Reg. No: 4350186.   Director: F K Kienstra 

 


